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Care Partner Chronicles...
Easing the Transition from Hospital to Home

When a family recently needed companion care for their sister after her hospital release,
Touching Hearts at Home was ready to help. Our team quickly stepped into action, meeting with
her to learn about her interests, assess her level of care, and address any concerns she or her
family had.

Understanding how stressful a transition from hospital to home can be, we worked to ensure a
smooth and comforting process. Within days, we matched her with compassionate Care
Partners (and a few backups), each selected to connect with her on a personal level. Their
instant bond provided not only the care she needed but also brought peace of mind to her family.

At Touching Hearts at Home, we know life’s challenges don’t wait, and neither do we.
Whether it’s a hospital-to-home transition or ongoing support, our team is here to provide
reliable, compassionate care whenever you need us. 

https://www.touchinghearts.com/buffalo/services/companionship/
https://www.touchinghearts.com/buffalo/inquire/
https://www.touchinghearts.com/buffalo/about-us/
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=5c4b9d28-650e-4e29-a709-d96ab7771a99


At Touching Hearts at Home, our Care
Partners know that a positive day
begins and ends with a smile—for both
them and our clients. From cheerful
morning greetings to heartfelt
goodbyes in the evening, they bring
warmth, laughter, and compassion to
every interaction. By building
meaningful connections, our Care
Partners ensure that every day is
filled with moments of joy and
comfort, making a difference for
those we care for and their families.

In December, our very own Wendy,
Executive Director of Touching Hearts
at Home, was out at the Galleria Mall
ringing the bell for the Salvation Army!
� With a heart full of holiday spirit,
Wendy even treated shoppers to some
festive classics—though we apologize
if her singing wasn’t quite as classic. �
�
Thank you, Wendy, for spreading joy
and giving back to our community
during the holiday season!

 
The Heart of Homecare

Refresh & Recognize

​Our Touching Hearts Holiday
Party was a perfect time to
refresh and recognize the
amazing work of our team.
We celebrated the
dedication, compassion,
and teamwork that make
our work so impactful.
Thank you to everyone for
making 2024 a year to
remember! 



Wendy Greenwood,
Executive Director

Wendy@touchingheartsny.com
(716)898-8566

New Year, Same Commitment to Care

Hi, Wendy here! As we welcome a new year,
it’s a time for fresh starts, setting goals, and
embracing opportunities. At Touching Hearts
at Home, our resolution remains the same:
providing compassionate, reliable care for you
and your loved ones. Whether it’s helping with
daily activities, offering companionship, or
providing peace of mind, we’re here every
step of the way.If you or someone you know
could use our support in 2025, don’t hesitate
to reach out. Let’s make this year one of
comfort, connection, and care—together. 
 
� Call us now to connect with quality care
—because you’re never alone when
Touching Hearts is by your side.

Connect with us

          

We'd love to hear your feedback- consider leaving us a Google review! 
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https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.facebook.com/TouchingHeartsWNY&ved=2ahUKEwj_nLPA7fmHAxXmrokEHexjA5UQ9zB6BAgxEAM&usg=AOvVaw0UAqO_meFR10Dh9D5Du5l2
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.instagram.com/touchinghearts_buffalo/&ved=2ahUKEwj_nLPA7fmHAxXmrokEHexjA5UQ9zB6BAgxEAs&usg=AOvVaw3cVF3IuhMqFDZkujehvziO
https://www.linkedin.com/company/touching-hearts-at-home-of-buffalo-ny
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.pinterest.com/TouchingHeartsatHomeofNY/_saved/&ved=2ahUKEwie1rTv-fKHAxXWhIkEHeyRLy8Q9zB6BAgfEAU&usg=AOvVaw2f2dBUPSPEu-8X5XuKGYIK
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.youtube.com/%40touchingheartsathomeNY&ved=2ahUKEwie1rTv-fKHAxXWhIkEHeyRLy8Q9zB6BAgfEAc&usg=AOvVaw3j4UMpMabUcqMZ5ELeZFYd
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.touchinghearts.com/buffalo%3Futm_source%3DOrganic%26utm_medium%3DGBP%26utm_campaign%3DGoogle%2BBusiness%2BListing&ved=2ahUKEwj_nLPA7fmHAxXmrokEHexjA5UQ_Bd6BAg_EAM&usg=AOvVaw1__Dvt7Y8lk7gm5NZQeSzi
https://g.page/r/CctI7tGqKk6KEBM/review
https://www.constantcontact.com/legal/customer-contact-data-notice

