
Heartbeat Highlights: Your Pulse on All Things Touching Hearts!

Care Partner Chronicles...

The Heart of Compassionate Care

At Touching Hearts at Home, we believe that care is more than just assistance—it’s about
building meaningful connections. This month, we had the privilege of supporting a client whose
family needed extra help after a recent health scare. Feeling overwhelmed, they reached out,
unsure of where to begin.

Our team quickly stepped in, offering personalized companionship and support to ease their
worries. With a thoughtful match to a Care Partner who shared their loved one’s interests, we
provided not only the assistance they needed but also friendship and comfort during a
challenging time.

February is a reminder to show love and care in every way possible. If you or a loved one
could use a little extra support, we’re here to help. Call us today—because care,
connection, and compassion are at the heart of everything we do.

https://www.touchinghearts.com/capitaldistrict/services/companionship/
https://www.touchinghearts.com/capitaldistrict/inquire/
https://www.touchinghearts.com/capitaldistrict/inquire/
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=c21418a8-1740-4371-80d4-c59442c388f9


� We Did It! Best of Home Care –
Employer of Choice 2025! �

We are beyond proud to be recognized
as a Best of Home Care – Employer of
Choice 2025 by Activated Insights!

Why is this a big deal?
This award is based entirely on
feedback from our caregivers,
recognizing us as one of the best home
care employers in the industry!
Activated Insights is a trusted leader in
measuring caregiver and client
satisfaction, and this honor reflects our
commitment to creating a supportive,
rewarding, and positive work
environment for our incredible team.

To our caregivers—this award is for
YOU! Thank you for your dedication,
compassion, and heart. We are so
grateful to have the best team in home
care!

We proudly participated
in #GoRedDay to raise awareness
for women's heart health and show our
support for the American Heart
Association! Heart disease is the
leading cause of death for women, but
awareness, education, and early
prevention can make all the difference.
At Touching Hearts at Home, we’re
always happy to support meaningful
causes that impact our community.
The American Heart Association does
incredible work advocating for heart
health, providing resources, and
funding life-saving research—efforts
that truly change lives.

From left to right:

� Erica, Director of Client Care
� Jennifer, Owner
� Mike, Community Relations Manager
� Laurie, Scheduling Coordinator
� Victoria, HR Manager

Together, we can spread awareness,
encourage heart-healthy habits, and
make a difference—one heartbeat at a
time.

 
The Heart of Homecare

Hi, Mike here! February is all about connection,
kindness, and showing love—not just to family
and friends, but to those who need a little extra
support.



Mike Malpass
518-280-6867

Community Relations Manager
Mike@touchingheartsny.com

At Touching Hearts at Home, we believe that
care is more than just a service—it’s a
relationship built on trust, compassion, and
companionship. Whether it’s lending a helping
hand, sharing a warm conversation, or simply
being there when it matters most, we’re
dedicated to making every day brighter for our
clients.

If you or a loved one could use a little extra
care this season, let’s connect. Because
everyone deserves to feel supported, valued,
and never alone. Call us today—let’s make
this month (and every month) full of warmth
and care! 

At the bottom of this email, you’ll
find links to all of our social media
pages—we’d love for you to click,
follow, and stay connected with us!

We’re always sharing heartwarming photos,
important updates, and valuable
information about our work in the
community.

Follow along on our journey and be part of
the Touching Hearts at Home family!

Connect with us
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https://www.facebook.com/touchingheartscapitaldistrict
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