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Care Partner Chronicles...
We’re honored to share a heartfelt story from Eric and Peter, whose mother has been a Touching
Hearts at Home client for over two years. After their father passed and their mother’s Alzheimer’s
progressed, Eric and Peter, both living out of state, needed a way to support her without the
disruption of moving her away from home. They were initially concerned that finding the right
Care Partner might be challenging, but from day one, our team found the perfect match. Her
Care Partner quickly became a trusted presence in her life, helping with daily medications,
appointments, and companionship, which gave Eric and Peter peace of mind.

Because of our Care Partner’s genuine connection and support, their mother has been able to
remain in her home, maintaining her independence and quality of life. Now, as she transitions to
assisted living, the Care Partner has made this next step a positive one, giving her something to
look forward to. It’s stories like these that reinforce our mission at Touching Hearts at Home—
providing compassionate, reliable care that truly makes a difference.
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November is full of gratitude and here at
Touching Hearts we are grateful for so much.
We are so fortunate to have the strong
relationships we hold in the community as well
as the significant connections we make with
our clients and care partners every day. This
fall we have had so many wonderful
experiences with our clients such as apple
picking at Schutts Cider Mill. Nothing says fall
like fried cakes, cider and apples!

This month, we will be showing our gratitude
with festive fall treats for our partners and
referral sources. We will also be hosting a
“Make Your Own Thanksgiving Centerpiece”
for our clients and care partners here at the
office. They will come enjoy coffee, cider and
donuts while putting together a beautiful
centerpiece to bring to Thanksgiving dinner.

The Holidays Are Here—And So Are We
 
Giovanna here! The holiday season is a
time of celebration and connection, but
we understand it can also bring unique
challenges. Whether it’s ensuring a
loved one has companionship,
assistance with daily activities, or simply
peace of mind, Touching Hearts at
Home is here for you. Our phone is
never off, and we pride ourselves on
making quick, seamless connections
—even during the holidays. If you or
someone you know needs
compassionate, reliable care, don’t wait.
Reach out today, and let us help bring
comfort and support to your family this
season.
 
 Call us now to connect with quality
care—because you’re never alone
when Touching Hearts is by your
side.

Giovanna Lerminiaux
Sales & Marketing Manager
Giovanna@touchingheartsny.com
(585) 317-9275
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We'd love to hear your feedback- consider leaving us a Google review! 
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